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iAbstrak
Die fenomeen wat in hierdie navorsing bestudeer is, is alternatiewe
interaksiemetodes wat onderwysers kan toepas. Die navorsingsvraag was of
alternatiewe interaksiemetodes effektief is wanneer dit deur onderwysers op
leerders toegepas word om problematiese leerdergedrag te hanteer en of ‘n
opleidingsprogram opgestel kan word sodat onderwysers alternatiewe
interaksiemetodes kan aanleer. Die alternatiewe interaksiemetodes wat in die
literatuur bespreek word, was tegnieke wat daarop gerig is om emosies van
leerders wat inbreuk maak op die leerproses aan te spreek asook om matige tot
ernstige wangedrag te hanteer. Aanmoediging en positiewe terugvoer het ook
aandag geniet. Die tegnieke is deur die navorser self op leerders uitgevoer en
inligting is ingesamel oor leerders se reaksie daarop. Inligting is ook vanaf
onderwysers ingesamel deur middel van vraelyste, fokusgroepe en individuele
onderhoude om uit te vind of die tegnieke effektief kan wees. Die gevolgtrekking
was dat alternatiewe interaksiemetodes effektief kan wees in die aanspreek van
problematiese leerdergedrag en die kweek van positiwiteit onder leerders.
Bogenoemde impliseer groter werksbevrediging vir onderwysers. ‘n
Opleidingsprogram vir onderwysers is saamgestel om in die toekoms gebruik te




The phenomenon which was studied in this research was alternative interaction
methods. The research question was whether teachers could use these methods to
address the problematic behaviour of learners in schools and to create a more
positive attitude in learners. The question of a training program for teachers in this
regard was also raised. The alternative interaction methods addressed in the
literature was amongst others about addressing emotions that hinders the learners’
learning process, addressing mild to serious misbehaviour and the positive
encouragement of learners, as well as positive feedback given by teachers. The
researcher herself used these methods on learners to see what their reaction was
in this regard. Information was also gathered from teachers through questionnaires,
focus groups and individual interviews. The conclusion was that the alternative
interaction methods can be effective in addressing the problematic behaviour of
learners and thus improve discipline. Learners’ attitudes can also be influenced in a
positive way when using these methods. Eventually it implies a higher level of job
satisfaction for teachers. A training program was compiled for teachers to learn
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